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SYSTEMS INTEGRATION 
 

As an Information Technology solutions provider focused on the 
communications industry, Trigon offers both the domain specific business 
knowledge and the technical expertise to provide fully integrated software 

solutions.  Trigon’s development and architectural strategies employ modern, 
next generation e-Business and Business to Business (B2B) technologies that 
combine the power of the Internet with client/server solutions, and integration 

with complex back-end Operational Support Systems (OSS). 

SERVICE OVERVIEW 

METHODOLOGY 
Starting with the business problem, Trigon 
partners with clients to ensure a solid 
understanding of business and functional 
requirements, budget, and time-to-market 
pressures.  Through collaboration on 
alternative technologies, Trigon partners 
with clients and vendors to determine the 
best combination of hardware, packaged 
software, and custom development to 
achieve the highest quality solution.  
Trigon uses proven rapid application 
development techniques to ensure 
delivery in a timely and cost-effective 
manner. 
 
 
COMPLETE SOLUTIONS 
Trigon provides comprehensive, scalable, 
integrated solutions that harness and 
exploit the power of the Internet. To 
achieve this, Trigon offers complete 
solution services for integration projects:   
 
Program Management - ensuring that 
your initiatives are delivered on time, 
within budget, and are aligned to business 
objectives. 
 
Architecture and Design - providing a 
comprehensive and complete solution to 
meet business needs. 
 
Package Selection and Configuration - 
working with clients to evaluate and select 
the best solution, and then installing and 
configuring the selected package(s). 
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Software Development Services – 
specializing in enterprise class, scalable, 
web based solutions, Trigon develops the 
software needed to fill the gaps in the 
solution set as well to provide competitive 
advantage. 
 
Integration Services - using leading 
edge Enterprise Application Integration 
(EAI) frameworks, Trigon integrates 
packages, custom solutions and legacy 
systems into a cohesive OSS. 
 

 
TESTIMONIALS 
“Trigon has proven to be an excellent 
partner in enabling us to deploy a world 
class OSS solution in record time.  
Trigon’s expertise in system integration 
allowed a number of disparate applications 
to be brought together to form a cohesive 
end to end service management solution 
that is the envy of mature telecom 
companies.” 

Director, System Requirements, 
Start-up DLEC 

 
“Trigon was instrumental in providing 
architectural direction, and solutions 
design to key technical issues. This 
showed a depth of skill and expertise that 
was highly valuable and contributed 
greatly to the success of the project.” 

Senior Project Manager, 
ILEC 


